
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Job Description 

 
Senior Residential 

Worker 
 
 

 

 

 

 

 

 

 
 

 

 

 

 



 

 

 

 
Job Title: Senior Residential Worker – Children’s Residential Home (EBD) 
Location: Coventry, West Midlands, UK 
Salary Range: £29,000 to £35,000 (this is dependant on experience and inclusive of sleep in payments)  
Hours: Full-time, Rolling Rota 
Reporting To: Registered Manager  
 

Why Join Oak Childrens Care? 
 

At Oak Children’s Care we are a brand-new organisation and this is an exciting time to join and grow 
with us. The role at our first home, Rowan Lodge, is an exciting opportunity to join a team focussed 
on child centred practice and high-level care as well as caring for our team around the child. The 
home is led by an incredibly experienced Registered Manager and Responsible Individual, and you 
can expect such perks as; 

- Child Centred Practice implemented where your voice as a team member helps implement 
this care and practice.  

- A company you can grow with as we invest in training to our staff and pathways to develop 
yourself and your career.  

- Training with an incentive as you are rewarded for the training you complete to ensure we 
maintain a high level of safeguarding and care for our children.  

- Staff wellbeing being seen as a priority as you will become part of a driven positive culture 
- Fixed rotas so you can plan accordingly and maintain a healthy work/life balance  
- Growth with the company, as we grow as an organisation we want to our staff to grow with us 

so you will be supported to excel in your role and continue your career in Childrens Services. 

 

Purpose of the Role 
 

As a Senior Residential Support Worker, you will play a pivotal role in the day-to-day care and 
support of children with Emotional and Behavioural Difficulties (EBD). You will provide high-quality, 
child-centred care, lead shifts, and support the team in maintaining a safe, nurturing, and 
therapeutic environment. As this is a new home within a new organisation, you will also contribute 
to shaping a positive culture from the ground up. 

 

Key Responsibilities 
 

• Child-Centered Care 

• Provide safe, consistent, and nurturing care to children with EBD. 
• Build strong, trusting relationships with young people. 
• Support children in developing emotional regulation, independence, and life skills. 
• Promote routines and structure in line with care plans. 

• Leadership & Staff Support 



• Lead shifts effectively, ensuring compliance with policies and procedures. 
• Support and mentor support staff, including contributing to their induction and ongoing 

development. 
• Act as a positive role model in line with the organization’s values and standards. 
• Have access to a pathway of training to develop yourself into a management role.  

• Safeguarding & Compliance 

• Ensure the safeguarding and protection of all children in the home. 
• Maintain accurate and detailed records, including daily logs, incidents, and care plans. 
• Adhere to Children’s Homes Regulations 2015 and Quality Standards. 
• Work collaboratively with external professionals, including social workers, education 

providers, and health services. 

• Household & Administrative Duties 

• Help manage the running of the home, including budgeting, shopping, and organising 
activities. 

• Take part in regular team meetings and contribute to improvement planning from care to the 
way the home is run. 

• Participate in on-call duties were required. 

 

 

Equal Opportunities: 
 
Oak Children’s care supports Equal Opportunities in Employment and opposes all forms of unlawful 
discrimination on grounds such as colour, heritage, nationality, ethnic or national origin, gender, marital status, 
disability, sexual orientation, religion or belief and age.  

 
You are expected to comply at all times to the Companies Equal Opportunities Policy and Guidance to Equality 
document.  

 
The above job description forms part of your Main Terms and Conditions of Employment. The Company reserves 
the right to vary duties and responsibilities at any time.  
 

 

Person Specification  
 
 

Criteria Essential Desirable 

Experience Minimum 2 years’ 
experience working with 
children in a residential 
care setting (preferably 
EBD) 

Experience in a senior 
role or leading shifts 



Qualifications Level 3 Diploma in 
Residential Childcare (or 
equivalent) 

 

Skills & Knowledge Excellent knowledge of 
safeguarding, children’s 
legislation, and Ofsted 
regulations 

Understanding of 
trauma-informed 
practice and therapeutic 
approaches 

Communication Strong verbal and written 
communication skills 

Experience writing 
reports, care plans, and 
liaising with external 
agencies 

Leadership Able to lead shifts, 
support team members, 
and model good practice 

Experience mentoring or 
supervising others 

Personal Qualities Compassionate, reliable, 
resilient, and child-
focused 

Positive attitude towards 
change and development 
in a new organisation 

Other Requirements Ability to work flexible 
hours including 
weekends, evenings, and 
sleep-ins 

Full UK driving licence 

 

 

 

How to Apply 
 
 

To apply for any of our current job openings or to express your interest in joining our team, please send your CV 
and cover letter to recruitment@oakchildrenscare.co.uk 

Join us at Oak Children’s Care and be part of a team dedicated to providing exceptional care and support to those 
who need it most. Your career in care starts here! 
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